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Dear Valued Customer:

We have good news for you and other current or future Datacard customers in the greater
Chicago area.

We are proud to announce Plastic Card Solutions as an Authorized Datacard Reseller for your
area. Effective December 1, 2008, Plastic Card Solutions is now a local source for Datacard®
card personalization and identification solutions.

In addition to selling Datacard solutions, Plastic Card Solutions, will also provide you with
supplies, on-site service, maintenance agreements and support for the Datacard line of card
printers, software and embossers. We’re confident Plastic Card’s team of factory trained service
professionals will exceed your expectations at every turn.

Plastic Card Solutions is a locally owned enterprise since 1999, with strong ties to your
community. The sales and service professionals there understand your needs—and they’re ready
to provide solutions that can help you meet your business objectives.
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If you have any questions, please call Plastic Card Solutions at (630) 848-0200. We look forward
to working closely with Plastic Card Solutions, to meet your card personalization and
identification needs.

Regards,

e

Dan Husfeldt
Director, North America Channel Sales
Datacard Group



